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Around campus
Where will I find..?
Banks
There are five main “high street” banks
operating in the UK and all will provide
special student accounts. HSBC, Lloyds and
Royal Bank of Scotland branches have agreed
with the University to accept ONCAMPUS UK
Northletters as proof that you are a student in
the UK.
The contact details for these have been
provided below.
Please note: some banks will charge a
monthly fee for your current account. You
might be able to avoid that if you check in
different branches and at different banks.

Local Council
Preston City Council
Town Hall, Preston
PR1 2RL Tel: 01772 906 900
www.preston.gov.uk/
UCLan Library
52 St. Peter’s Square, Preston
PR1 2HE Tel: 01772 895 355
Books, CDs & DVDs, Internet facilities.
Open seven days a week.
Shopping Centres
Fishergate Shopping Centre
Preston, PR1 8HJ, Tel: 01772 254850
www.fishergateshoppingcentre.co.uk/contact

HSBC Bank plc 49A Fishergate, Preston, PR1
St George’s Shopping Centre
8BQ Tel: 08457 404 404
Preston, PR1 2TU, Tel: 01772 204202
Lloyds Bank, 94 Fishergate, Preston, PR1 2JB www.stgeorgespreston.co.uk
Tel 0845 300 3000
Transport
Royal Bank of Scotland plc 97 Fishergate
Preston Railway Station
Preston, PR1 2DP Tel: 01772 257811
Fishergate, Preston, PR1 8AP
www.nationalrail.co.uk/stations/pre/details
Taxi office
Millers Taxis
Preston Bus Station
Unit 1 Murray Street, Preston
Central Bus Station, Tithebarn Street
PR1 7HY
Preston, Lancashire, Tel: 0871 200 2233
Tel: 01772 884000
Markets
info@millerscitax.com
Preston Market Office, Liverpool Street,
Preston, Lancashire. PR1 2JA
Tel: 01772 906048
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Post Office

Supermarkets

44 Plungington Road, Preston, PR1 7RB

Aldi, Corporation Street

Police Station
Lancaster Road North, Preston, PR1 2SA
Tel 01772 209827
Fax 01772 209692
Open 8am to 10pm Monday to Sunday
Students’ Union
UCLan Students’ Union
Fylde Road, Preston, Lancashire, PR1 2HE
Tel: 01772 893000.

Preston, PR1 2UZ
Open 8am-9pm Mon– Sat
Tesco, 76 Friargate
Preston, PR1 2LD
Open 6am-11pm daily
Morrisons, Mariners Way
Ashton-on-Ribble, PR2 2YN
Open 7am-10pm Mon-Sat

The Students Union building holds social
events.
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Teaching buildings
Vernon Buildings Vernon Street,
Off Moor Lane, Preston, PR1 2HE
This is where the ONCAMPUS office is based
and where you will be studying
most of your subjects.
University Library 52 St. Peter’s Square,
Preston, PR1 2HE
Our recently refurbished library building
provides comfortable and flexible study spaces.
It offers a wealth of excellent learning
resources, extensive collections of information
sources and expert help and support from
Library staff.
As well as access to thousands of books,
audio visual materials and journals, highlights
include:

 Extensive opening hours (including 24/7
opening during term time)

 A wide range of different study

environments for both individual and
group study, including bookable study
rooms and pods

 Laptop loan scheme
 A large number of electronic resources
Which are available wherever you have
access to the internet

 Media suite containing Apple Macs
 Self-service issue and return facilities
 Open access PCs and wireless access
through out the building

 Café and vending machines
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Enrolment and Induction
Enrolment at ONCAMPUS
Enrolment is an important part of your
induction. After you enrol, you are officially a
student of ONCAMPUS. During your induction
session we will tell you when and where your
enrolment will take place.

Our office is open all year round (except Bank
Holidays) if you need any support upon your
arrival and before the induction starts

Registering with the Police
Certain international students who come to study
in the UK will be required to register with the
Here is a list of Documents you will need when
you attend enrolment, please bring the following: police within 7 days of their arrival in the UK.
Please check your visa sticker or BRP card to
 Your passport and BRP card (Biometric
determine whether you are required to register.
Residence Permit)
 All the academic certificates and transcripts To register, you must take the following with you:
you used for your visa application: high
 Your passport and BRP card
school and/or university (only original copies
 £34 in cash (bring the exact amount)
will be accepted).
 The English language certificate you used for  a copy of the Visa page from your passport as
well as a copy of both sides of your BRP (if
your visa application e.g. IELTS certificate
applicable)
(only original copies will be accepted).
one passport sized photographs

 Police registration certificate.
completed OVRO Registration Proforma (a

 Your UK address, telephone number and
link to this electronic form will be provided by
e-mail address
the centre)
 Details of someone to contact in case of
Once
you have registered, you will be given a
emergency (next of kin).
Police
Registration Certificate (PRC). You will
 Proof of payment or financial guarantee.
need to bring your PRC into the office for us to
Biometric Residence Permits (BRP)
make a copy for our records. You should keep
Non-EEA applicants (expected to study for six this throughout your time in the UK, as you will
months or more) will have to collect a BRP
need it in the event you wish to extend your visa
card as soon as they arrive in the UK. You
from the UK.
must not wait until your course has started
In the event you change your address or obtain a
to collect this card. If you have used the
new visa, you must update your PRC by reporting
centre’s “ACL code” (listed on your CAS
to your local police station. This must be done
statement), your BRP card will be available
within seven days of you moving. There is no
for collection in the centre. It will otherwise
extra charge for this.
be available in the Post Office branch you
Our Student Recruitment and Support Officer
selected during your visa application. The
will help you with police registration if
collection point will be confirmed on the
necessary.
Decision Letter given to you when you get
Your nearest police station is:
your passport back following a successful
Lancaster Road North,
visa application. The visa sticker in your
Preston, PR1 2SA
passport will only permit you to travel to the
Opening Hours:
UK but is not the evidence permitting you to
Monday to Friday 8am-10pm
stay in the UK for the full duration of your
course; only the BRP is.
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UCLan student account - library and
computing facilities
After registering with ONCAMPUS you will
need to register with the University to get
your Student ID card. You will need this to
enter the Library and to borrow books.
ONCAMPUS students have full access to all
student support services. You must ensure
that you collect your UCLan Student ID card
within the first week of term.
You can activate your IT account once you have
enrolled. You will need to visit the Library
enquiry desk to get your student card and this
will allow you access to all IT facilities.
The “i” Contact Details
UCLan Library: 01772 895000
International Office Contact Details
InternationalAdmissions@uclan.ac.uk
Looking after your health
Full-time courses lasting six months or more
under new regulations, you will be required to
pay a healthcare surcharge (called the
‘immigration health surcharge’- “IHS” ) as part
of your visa application. You’ll then be able to
use the National Health Service (NHS). You can
visit https://www.gov.uk/healthcareimmigration-application/overview for more
information
Once you have paid the surcharge and enrolled
with us, you will have the same rights to health
care as a UK resident. This means that you can
register with a GP (local doctor), receive
hospital treatment, treatment for pre-existing
conditions and full maternity services. You have
to pay for dental (teeth) services. In addition,
optical (eye) services are not available on the
NHS so you may have to pay for them.
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Courses lasting less than six months
Students studying at ONCAMPUS for less
than six months will need to pay for all
healthcare treatment. For these students
we strongly recommend taking out
health insurance before coming to the
UK.
We strongly recommend that you
register with the University’s Health
Service as soon as you arrive and they
can provide answers to any health
problems you may have.
Please contact the ONCAMPUS office if
you are unsure on any medical issue.
Useful contacts
Find your nearest doctor or dentist:
www.nhs.uk/servicedirectories
University Medical Centre
01772 892598
University Counselling Service
01772 892572
Royal Preston Hospital
01772 716 565
A&E (critical or life-threatening)
999
GP Out of Hours
01772 788058 or 01695 554240
or 01257 418010
Dentist – Emergency number
01772 777 93
NHS Direct
111
Please tell the operator if you require a
translation service
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Opening a bank account
You will need to open a bank account when
you arrive in the UK. There are a number of
‘high street’ banks in the UK and all will
provide special student accounts. To open a
bank account in the UK you will need:
proof of identity (passport)

proof of address (letter or receipt

from your landlord/accommodation
office)
opening deposit ‘Student

Confirmation Letter’ (available from
the ONCAMPUS office) This means
you will need to wait until AFTER you
have enrolled.

Magellan log in
ONCAMPUS Student Portal
The Student Portal is our student intranet and
gives you access to your own personal page.
Go to http://my.oncampus.global/ and log-in
to:







Check your personal information
View your timetable
Monitor your attendance
View your exam entries and results
Access your emails.

You will be given your username and
password in induction week and you need to
make sure that you can log in and access
your e-mail.
Open your Student Portal account and on the
top left hand side of the screen you will see an
envelope icon which is labelled ‘College
Webmail’. Click this and you will be taken
through to your e-mail inbox. You can also
access your e-mail on a smart phone and the
office staff can assist you with this.
You are advised to access your ONCAMPUS
e-mail account daily, as important
information and notices will be sent to this
address.
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Attendance
Attendance requirements
Attendance of classes is compulsory.
Students are required to attend Monday to
Friday from the first day of term until the last
day of term, including any examination and
resit weeks. We expect 100% attendance
from all students, unless they have good
reason not to be in classes. If you arrive
more than 15 minutes late for a class, you
may not be permitted to attend.

Reporting students for attendance
If you have 10 consecutive days of
unauthorised absence you will be reported to
the UKVI.

Religious holidays
As a multi-cultural education centre,
ONCAMPUS has respect for all faiths. We
may allow time off for religious holidays but
any holidays will be decided by the Centre
Head and indicated to you.

A student who does not maintain an
attendance level of 100% (at the discretion of
the Centre Head) may not be guaranteed
entry to the examination sessions and may
be removed from their course. You must
attend on weekdays during each term.

Illness
If you are ill, you MUST call the ONCAMPUS
Office on 01772 895642 or e-mail
uclan@oncampus.global as soon as possible
to report your absence, and fill in a medical
absence form upon your return. You can self
-certify your own sickness for up to two
consecutive days and for up to a reasonable
number of times. If you have more than two
days absence due to illness, you must get a
sick note from your doctor.
Planned absence from classes
If you know about an absence in advance, for
example you have a doctors/dentist/home
office appointment, you must fill in a
‘Request for Absence’ form and provide
evidence of your appointment (such as your
appointment card). This form must be
authorised and signed off before the absence
is taken.
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Personal Tutors
If you have any queries or personal problems
that may affect your attendance, please talk
to your Personal Tutor. The name of your
Personal Tutor is on your timetable.
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Visas
Immigration
Students from outside the European
Economic Area (EEA) will need to apply
for entry clearance, more commonly
known as a ‘visa’, before travelling to the
UK.
Visa and immigration regulations
frequently change so please make sure
you contact your nearest British
Diplomatic Post to get up-to-date
information on the visa application
process, requirements and supporting
documents for your visa application. We
can provide support and guidance on visa
issues for students who are already in the
UK. So if you have any questions you can
contact our General Office for advice
about your case: +44 (0)1772 895 643.









Applying for a UK student visa
It is important that you follow the
instructions given to you very carefully.
For further information on the application
process and documents required please
see the UK Visas & Immigration website:
https://www.gov.uk/apply-uk-visa
When you apply for a Tier 4 General
Student Visa you must include a
Confirmation of Acceptance for Studies
(CAS) number.

We will send your CAS details when
you confirm your unconditional offer
of a place to study and pay your
deposit/full fees.



The CAS number will be included in a
letter called a ‘CAS Statement’. This
will also include important
information needed for your visa
application.
Your CAS will not be sent more than
three months before the start of your
course.
You can only apply for your visa three
months or less before the start of
your course.
The start date of your course is
published on your CAS Statement. If
you plan to arrive later you must let us
know. This is very important as we
must inform the UK Visa &
Immigration (UKVI) if you do not arrive
on time. If you fail to inform us about
your delay, there may be problems
when you arrive in the UK with the
Immigration Authorities.
If you change your mind and want to
study at another institution, you have
to tell us before you come to the UK
so we can cancel your CAS with UKVI,
and you can re-apply for your visa with
a CAS from a different institution.

Working in UCLan
ONCAMPUS students on Tier 4 and Short
Term Study Visas are not permitted to
work (this includes paid, unpaid or
voluntary work, or internships).
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Your responsibilities as a Tier 4 student
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Enrol at the right time at
ONCAMPUS, and return at the
start of each term. ONCAMPUS is
obliged to report to the UK Visas &
Immigration (UKVI) any students
who have a Tier 4 visa and who fail
to enrol by the stated enrolment
deadline.
Inform ONCAMPUS of any letters
or e-mails or other messages
received from the UKVI. If you
arrive with evidence of a valid
pending visa application, you must
inform ONCAMPUS of any
correspondence received from the
UKVI so that we can advise and
support you.



If you do not regularly attend your
course, ONCAMPUS may be
obliged to report you to the UKVI.
ONCAMPUS is obliged to tell the
UKVI if a student withdraws from a
course, defers or suspends their
studies, or if a student fails to
attend their course regularly.



You must keep ONCAMPUS
informed of your contact details at
all times; it is your responsibility to
inform ONCAMPUS if your contact
details change. You will need to

come into the ONCAMPUS office
and complete a pink change of
details form.



You must not work.



You must inform ONCAMPUS
immediately of any changes in your
personal circumstances (eg.
marriage/civil partnership/
cohabitation/birth of a child in the
UK; change in dependant
circumstances; divorce;
dissolution of civil partnership).

Penalties
Penalties for failing to comply with those
regulations may be severe and long lasting.
They may include your removal from the
UK and/or your exclusion from the UK for
a number of years.
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After your Foundation Programme
Once you have successfully finished your programme of study, you will be given a transcript
of results as well as an offer letter or CAS statement from the University.
You will be required to pay a deposit (currently £1,000) to the University before a CAS will be
issued, and will need to make sure you do all that is required to apply for your visa before the
degree starts.
Tier 4 students will need to return home to apply for their new visa.
If you wish to change your course of study you must complete the relevant form more than
two weeks before your results are released. After this, we cannot promise that any changes
will be allowed.
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Student Support and Advice
Student enquiries
You can come and speak to members of the
ONCAMPUS UK North team in relation to a
range of issues, for example:






Visa questions
Accommodation advice and guidance
Request for official documents
Informing us of a change of address
or any other changes to your personal
details
Requesting authorised absence
Any questions/concerns you may have
about your programme of study

The Accommodation Office, Students’ Union,
Tel: 01772 892529
Please note that accommodation contracts
end on 8th July 2018. The accommodation
team will contact you in due course , to
discuss you staying in halls after this date.

Personal Tutors
Every ONCAMPUS student is allocated a
Personal Tutor who is a member of the
academic staff. They may also be someone

you approach for a reference at a later stage

of your academic career. It is your
responsibility to make contact and keep in
If you have a question or concern not covered touch with your Personal Tutor during your
above please come and see us and we will be studies at ONCAMPUS.
happy to provide any assistance we can. If
Changing Personal Tutor
you have a confidential matter to discuss
If you feel that the relationship is not
please see anyone in the office and ask to
developing and that, for whatever reason, you
speak in private.
are unable to confide in your Personal Tutor,
you should approach the Centre Head and
Please keep checking the noticeboards and
request a change of Personal Tutor.
your ONCAMPUS e-mail as if we need to see
you, we will contact you using these methods. Taxi transfers
When you are ready to go home, you can
Student Advice at UCLan
book a taxi to pick you up from the
The “i” Student Advice Centre, UCLan Library campus and drop you off at the airport.
Tel: 01772 895000
Please contact us at
liveinuclan@oncampus.global if you would
Students’ Union including The Bridge
like to make a taxi booking. We will be
careers advice
pleased to make the booking on your
Tel: 01772 893000
behalf and send you the confirmation. Our
trusted drivers will meet you at the
Student Services
campus and take you straight to your
Foster Building 119 (First Floor)
destination. You can pay for your taxi in
Tel: 01772 892572
advance whilst you are still in college, so
you will not need to have cash ready for
the driver.
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Disability
The centre aims to provide a high-quality
educational experience, designed to ensure
that students excel both academically and
personally. As such, we aim to ensure that
all students are treated as individuals and
that needs are met accordingly. Disabled
students will be supported to help them
become integrated into campus life.

Try to walk with others, particularly at
night—plan how you will get home before you
go out.

If you are on campus at night then use
the Safety Bus to get home. The Safety
Bus is a service run jointly by the Student
Union and the University. It’s there to make
sure that vulnerable people get home safely
after dark. It runs from outside the Library,
Staying safe
starting at around 6pm and running through
Whilst at UCLan, we want you to feel safe and to the early hours of the morning.
secure at all times. There are things you can
do to help prevent problems.
Be careful of the amount of alcohol you drink.
Make sure you know where your drink has
Emergency numbers
come from and that it is in your possession at
You can call Campus Security 24 hours a day all times.
to deal with any problems.
Tel: 01772 892 068
Preston Police 01772 203203
Police/Fire/Ambulance EMERGENCY
number 999
The University Counselling Service
provides an opportunity for you to talk with a
professionally trained counsellor if you are a
victim of crime. 01772 892 572.
General safety advice
Be careful when you are out, particularly at
night. Make sure you lock all windows and
doors to your room/flat/house when you
leave.
Keep expensive items such as bags,
jewellery, mobiles and mp3 players out of
sight when in public areas.
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Insurance
We recommend you take out a
comprehensive insurance plan to protect
your belongings during your period of study
at ONCAMPUS UK North. It is your
responsibility to make sure that your
possessions are sufficiently insured.
Making international calls
Keeping in touch with your family and friends
at home is important. You should have a way
to contact them regularly. Today’s technology
makes this process very easy. Your options
include using the internet, international
dialling cards and mobile phones. Try to find
the option which is most suitable for you.
Internet
Software such as Skype allows you to call
landlines, mobile phones and other Skype
users over the internet. Calls between Skype
users are free of charge. Call rates from a
Skype user to a landline and mobile phone
vary, depending on country.
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International calling cards
You can buy cards from a number of places
including the Post Office. Again, rates differ
based on which country you are calling and
whether you are dialling a landline or mobile
phone. The Post Office phone card features
monthly offers (e.g. free calls on Saturdays to
particular countries). See their website for
further information.
Mobile phones
A number of mobile phone operators cater
for the needs of international students.
These companies, including Nomi and
Lebara, offer very cheap calling rates to a
number of countries overseas.
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Culture Shock
Leaving home and travelling to study in a
new country can be a stressful experience.
Even though it may be something you have
planned and prepared for, the extent of the
change and the effects it has on you may take
you by surprise. If you find that you are
surprised by the effects of the change, it
might be helpful to realise that your
experience is quite normal. This applies
whatever country you come from, and
wherever you are going to study, even though
some cultures are more similar than others
because of geographic, historic,
demographic and other factors
Culture shock is entirely normal, usually
unavoidable and not a sign that you have
made a mistake or that you won’t manage.
In fact there are very positive aspects of
culture shock. The experience can be a
significant learning experience, making you
more aware of aspects of your own culture
as well as the new culture you have entered.
It will give you valuable skills that will serve
you in many ways now and in the future, and
which will be part of the benefit of an
international education. If you would like to
talk to someone then contact your personal
tutor, office staff or any student support
services at UCLan.

Gifts for staff
Please do not embarrass your tutor
or any Centre staff member by
offering expensive gifts, as they
cannot accept gifts of more than a
modest nature.
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Clubs & Societies
You can join many clubs and

Indian Society

Dance

societies at the Students’

International Students

Equestrian

Union. Currently the list

Association

Fencing

includes:

Islamic

Football - Men

Japanese Society

Football - Women

Societies

Labour Students

Gaelic Football

African & Caribbean

Law Society

Golf

Ahlul Bayt

LGBT

Handball

Amnesty International

Mauritian

Hockey

Anime & Manga

Musical Theatre

Jiu Jitsu

Archaeology

Nigerian Society

Karate

Architecture

Nursing

Kung Fu

Burlesque

Pagan

Mountaineering

Business Society

Philosophy

Netball

Catholic Society

Poker

Rugby League

Chinese Society

Right to Play

Rugby Union - Men

Christian Union

Rock Soc

Rugby Union - Women

Cult Film Society

Russian Humour “Snurki”

Snowsports

Darts

Sci-Fi and Comic Book

Squash

Debating

Student Left Network

Swimming

Drama

Table-Top Gaming

Table Tennis

Duke of Edinburgh
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Tae Kwon Do

Fashion Society

Clubs

Tennis

Film

American Football - UCLan

Trampolining

First Aid

Rams

Ultimate Frisbee

Forensic Science

Athletics

Volleyball

French Society

Badminton

Gaming

Basketball

Geography Society

Canoe & Kayak

Grub Club

Cheerleading

Headspace

Cricket

Hellenic Society

Cycling
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What’s going on in the City?
We like to get our students involved in local
events and run many on campus and off
campus activities and trips. You can help
choose and organise these; talk to us about
your interests when you arrive. Examples
this year include: a weekend visit to Lake
District, Blackpool Theme Park, Halloween
dressing up and International Week.
Things to see and do
Visit local places of interest: Cities of
Manchester and Liverpool; the beautiful Lake
District; the local coastal town of Blackpool.
Preston’s railway is a major station and you
can go direct to London, Edinburgh, Glasgow,
Manchester, Birmingham and many other
cities often on fast trains.

There are over 25 Sports Clubs run by the
Students’ Union. Many have block bookings
at FSC in term-time for training and matches.
The Sports Clubs participate in British
Universities and Colleges Sport (BUCS)
competitions and have home and away
fixtures.
The University outdoor sport facilities can be
found at UCLan Sports Arena (USA) which is
located just two miles away. Local facilities
are hired to provide sports not available on
the main campus e.g. Canoeing, Climbing,
Golf, Horse Riding, Squash, Tennis,
Trampolining and Windsurfing.

For further information on our programme of
activities please contact them:
Preston has a number of activities and places; Sir Tom Finney Sports Centre reception:
theatre, cinema, bowling, museums,
External Tel: 01772 895400
markets, libraries, Docklands and Marina.
Email: TomFinneySportsCentre@uclan.ac.uk
Preston is surrounded by beautiful
countryside and has many local parks and
open spaces. Why not go walking, hiking or
try other outdoor sports in the local area.
Sports Centre and Student Sports—
The Sir Tom Finney Sports Centre (STFSC) is
an indoor facility on the main University
campus. It offers an extensive programme
consisting of the Students’ Union (SU) Sports
Clubs, instructor led classes and individual
training.
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Students’ Union
The Students’ Union has many services on offer to all students. These include:
Headroom - Headroom gives you practical
advice on where to go in the Students’ Union
and UCLan services and other organisations.
The Bridge - an employment agency run on
your behalf by the Union.
Print Shop - you can find all the necessary
tools and services for your essays,
assignments and art designs in the Print
Shop. With services ranging from large
format to laminating or binding, we can
output your work at top speed.
Print Studio - Print Studio is where you need
to come to buy all the stationery and art
materials you need for your course. We
stock day-to-day supplies such as pens,
pads, files and USB drives at very reasonable
prices. Here you will also find specialist art
materials like mount board, sketch books,
paint and brushes.
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Essentials - your student supermarket,
located in the heart of the SU building,
provides They stock a variety of frozen
produce, alongside a wide selection of fresh
food and groceries.
Factory - Factory is the online shop for the
University of Central Lancashire Students’
Union.
NUS Extra - the NUS Extra card is the
nationally recognised discount card that
every student should have! For just £12
you’ll get great discounts not only on your
day-to-day essentials but also huge savings
of life’s little luxuries.
Opportunities Centre - your one
stop shop for part time jobs, volunteering
opportunities, society information and Give It
A Go activity. Based on the ground floor of
the Union building, if you want to be active in
the union this is the best place to find it.
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Student Representatives
Students from each course are elected by their peers to represent the views of
students at the Staff-Student Liaison Committees. These meetings happen once a
term and are designed to improve the management and enhancement of their
programmes of study.
Staff and students consult each other on all aspects of their learning experience and
future developments. Students will communicate with their peers on their courses
and attend meetings to discuss this feedback in Centre and then with the other
student representatives nationally once a term.
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Financeyour fees
Paying
Fee payment information
We want to make paying your fees as easy as possible. You have paid your deposit and
secured your place. See below for details of your payment plan for the remainder of
your programme. Tuition fees for each term of study at the Centre are due prior to
the start of the term of study. All fees are payable in GBP (pounds sterling).
Example – student who begins study in September for 3 terms*
1st payment to be made by

8th September 2017

£2,200 deposit plus
£300 registration fee plus
£4,250 (term 1 fees)
Total: £6,750

2nd payment to be made by

29th December 2017

£4,250 (term 2 fees)

3rd payment to be made by

09th March 2018

£2,050

Total payments:

£12,750 tuition fees
£300 non-refundable registration fee

Example – student who begins study in January for 3 terms*
1st payment to be made by

30th December 2016

£2,200 deposit plus
£300 registration fee plus
£4,250 (term 1 fees)
Total: £6,750

2nd payment to be made by

10th March 2017

£4,250 (term 2 fees)

3rd payment to be made by

26th May 2017

£2,050

Total payments:

£12,750 tuition fees
£300 non-refundable registration fee

*this is a guide only, your full payment plan is available on request, please contact Rachel Ladd for further details.

Please note: non-payment of fees can result in you being suspended or withdrawn from the
programme.

Late payment may result in you being denied access to your classes which could have
consequences on your academic career. Please make sure that your fees are settled
immediately to stop the risk of any further action being taken. For details of your account
please contact your administration office and request a statement.
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Ways to pay:
ONCAMPUS offers a wide range of options to
make paying your fees as easy as possible.
Tuition fees for each term of study at the
Centre are payable before the start of the term
of study. All fees are payable in GBP (pounds
sterling). In order to accept your offer you are
required to pay a deposit to the Centre, as
outlined in your offer letter - this can be paid
via the following methods:
International bank transfer
ONCAMPUS has
partnered with
flywire as a fast and
easy way to make
international payments. This is the best way to
send funds from overseas. By using flywire
you can be sure that your funds arrive on time
and that ONCAMPUS will always receive the
correct amount. Visit
oncampus.peertransfer.com to get started!

Direct transfer of funds
Please see your pre-arrival information packs
for bank account details.
An additional GBP 12 must be transferred with
the fees to cover bank charges.
Important: A payment reference must be
provided so that the College can identify funds
on safe arrival into our account. This must be
the student reference number as stated on
your offer document. This reference means
that we can then allocate the funds against
your invoice accordingly. Failure to include a
reference may mean we have to contact you
again for proof of payment.
Sponsors
If your fees are paid for by your Government
then you must ensure a copy of your Financial
Guarantee has been passed to our
administration office.

If your employer or Government sponsors
your study, we will require a letter from them
Credit card (including Visa/Mastercard) or
confirming the following details:
debit card
your name and course

We do not accept American Express. A 2% fee 
the amount of fees they will be paying
is charged for payment by credit card.
(for example, 100%)
The following information is required:
the contact name, company name,

card number

telephone number and address where
expiry date

the invoice should be sent.
three-digit security code (from the

signature strip on the back of the card)
To make a payment using this method, please
call our Finance team on +44 (0)1223 447795.
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Please note: student sponsor invoices will be
payable in full within 30 days of receipt of
invoice. If your sponsor does not make
payment, you will be personally liable to pay
the full amount of tuition fees.

previously available programme of study at
its own discretion. Where a student is unable
to enrol in a similar course at ONCAMPUS
and the enrolment is cancelled then all fees
will be refunded.

Refunds
Acceptance of an ONCAMPUS offer on
payment of the minimum stated deposit
constitutes a binding contract between the
student and ONCAMPUS. Tuition fees are
non-refundable except in the case of visa
refusal. Should a student be refused a visa,
evidence of refusal and a written application
to withdraw must be made available to
ONCAMPUS before any refund can be given.

Please contact the administration office if you
need to ask for a refund request form.

ONCAMPUS will verify the authenticity of the
evidence of visa refusal with the appropriate
British overseas posting (Embassy/High
Commission), and will charge an
administration fee of £100 in the event of
such a refund.
Tuition fees are non-refundable after the
start of studies. Any notice to withdraw or
cancel must be made in writing; if the
cancellation is received before the start of
term then the following term’s tuition fees
will be charged. If the cancellation is made
after the start of term, then both the current
term and the following terms tuition fees will
be charged.
Any students withdrawing from an
ONCAMPUS programme of study will be
reported to the UK Border Agency and British
Embassy/High Commission in their home
country as a curtailment of their programme.
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ONCAMPUS reserves the right to withdraw a

Financial Issues
We’re here to help!
If you are experiencing any financial
difficulties then please contact us to discuss,
as we may be able to provide help or advice to
assist you. Please be assured that any
discussions will be held in the strictest
confidence. Also, the Student Support Team
operates in close liaison with the Students’
Union Students’ Advice Bureau in assisting
and advising students who are experiencing
financial difficulties. Students face the
responsibility of managing their own budgets
and for some this presents a problem. If you
encounter any problems please contact your
Personal Tutor as soon as possible.
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Please do not ignore us!
The worst thing you can do is nothing! If we
do not receive payment and we have not
heard from you by the due date, then you
may be excluded from classes or have
further action taken against you. Please
contact us, even if it is just to tell us that
payment is on the way.

student. You should be able to prove it (by
means of the certificate explained above). It
is important that you keep this certificate for
the duration of one academic year of study.

You can contact the ONCAMPUS
Debt Collection team here:
Telephone: (0044) 01223 447798
Email: FinanceFOC@ceg-uk.com

If a house or property is occupied entirely by
full-time registered students then the entire
household is exempt from Council Tax. This
includes the Halls of Residence and
University-owned Student Houses which are
occupied entirely by students.

Council Tax
In the UK if you are a full-time student living
outside of University accommodation you are
generally entitled to claim a discount or
exemption from Council Tax. If you are living
in non-University accommodation, at some
point during the year you are likely to receive
a demand for payment of Council Tax from
the Local Authority.

You have to live with other people who are
also exempt from payment (usually other
students).

To prove that you are a student, you should
contact the ONCAMPUS Team, who will
supply you with a ‘Council Tax Status
Certificate’ which you can then send to the
Local Authority. The Local Authority will then
decide if you are entitled to a discount or full
exemption.
The certificate will show your current term
time address so please make sure you keep
your contact information up to date at all
times. Please also remember to request a
new council tax status certificate if you move
house. To qualify for a student discount/
exemption:
You have to be registered as a full time
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Term dates academic year
2017/18
28
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Term 1

25th September 2017

15th December 2017

Term 2

8th January 2018

16th March 2018

Term 3

26th March 2018

10th June 2018

Term 4

11th June 2018

17th August 2018

Notes
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Notes
30

Notes
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Contact details
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The ONCAMPUS office is where your course is managed. This is where you
will submit your coursework, receive your results and get information/
documentation and help with other general enquiries.

ONCAMPUS UK NORTH
Room 64, Vernon Building, Preston,
PR1 2HE
Tel: +44 (0)1772 895647
Fax: +44 (0)1772 892934
E-mail: uclan@oncampus.global
Staff
Vikki Thompson
Centre Head
Telephone: +44 (0)1772 895 641
Lynda Hannam
Deputy Centre Head
Telephone: +44 (0) 1772 895 644
lhannam@oncampus.global
Rachel Ladd – Student Recruitment &
Support Officer
Telephone: +44 (0)1772 895 643
rladd@oncampus.global
Shahida Chati—Curriculum
Information Officer
Telephone: +44 (0) 1772 895 642
schati@oncampus.global

