
Accommodation policy for under 18s 

If your child is under the age of 18, it is ONCAMPUS’s policy that they live in accommodation provided by 
ONCAMPUS.  We have this policy for a variety of reasons:

•    They’ll receive better care from us. Our ONCAMPUS employees are available to answer any questions your     
      child may have about their stay in the city, and the University will provide additional security so that they can
      feel safe where they stay. If they are unwell in ONCAMPUS accommodation, our employees are contactable to 
      help them access information regarding care. Unfortunately, we are not able to provide the same service if your  
      child lives in private accommodation. 

•    They’ll be close to us. Our accommodation is close to where our lessons are held, which means that they won’t 
      need to worry about rush-hour traffic making them late for class. They will also be closer to University 
      facilities such as the library and student centre. We often notice that students who live away from the city 
      centre have poor attendance records, and students in ONCAMPUS accommodation have good attendance 
      records. Students must take extra care when travelling on their own or on public transport late at night. 
      We do not recommend that students travel alone at night. This may be hard to avoid if your child doesn’t live in  
      ONCAMPUS accommodation. 

•    They’ll get better results. Our records show that students who stay in ONCAMPUS accommodation 
      consistently perform better than students who live in alternative accommodation outside of the Centre. 
      Students who have to travel for longer to and from class are often more tired and less focussed than students 
      who live close by. There’s also less chance of them missing a class, which leads to better results! 

•    It’s less stress! Students who arrive in the UK without their accommodation already booked can feel stressed 
      and panicked. This may be their first time leaving home and being away from their family, so having everything 
      organised before your child goes is one less thing to worry about.

•    It’s easier to make friends.  Living with other students in ONCAMPUS accommodation allows your child to   
      be around other students the same age as them, and to make friends with those students. They’ll also have the 
      freedom to explore the city together and to travel to lessons as a group too. We sometimes find that students 
      who live apart from the other students can feel isolated, which we do not want to happen.

What if I still want my child to live in private accommodation?

In some exceptional cases, parents or guardians decide that they do not want their children to live in ONCAMPUS 
accommodation. The following requirements will then apply. Private accommodation should not be booked until 
you have received approval.
 
•    Your child cannot stay on their own and must live with a parent or another responsible adult who is at least 25. 
      If you are planning to book a hotel for your child (a parent or another responsible adult must also live with 
      them), and you must provide us with proof of the hotel booking. 

•    Parents or Guardians must contact ONCAMPUS to tell us where they would like their child to live, before the 
      child arrives at the Centre to start their studies. The Accommodation Team can be contacted via email to       
      livein@oncampus.global.

•    Parents or Guardians must receive confirmation from ONCAMPUS that their request for their child to live 
      privately has been approved. Our Pre-Arrival Team or Centre Head will contact Parent to confirm. 

•    If you have requested for your child to live in private accommodation, you must ensure that the Accommodation 
      is within 45 minutes travelling distance from the city centre.
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